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Typical pesticide vendor  
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A farmer buying pesticides 
from a female vendor  

Improper storage, easy  
access, great selection…..  
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   BACKGROUND   

 

Pesticides used for self-poisoning are purchased from shops 
just prior to ingestion in 15-20% of cases.  

 
 Eddleston M. et al. 2006. 

 Mohamed F. et al. 2009.  

 Bose A. et al. 2009.  
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OBJECTIVES  

 To explore whether vendors identified customers 
contemplating pesticide self-poisoning and how 
they responded to these customers.  

 

 To assess the possibility of involving vendors in 
prevention of pesticide self-poisoning.   
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Study area   

  

METHODS  

Anurdhapura 
350 per 100,000 

Hambantota 
315 per 100,000 

Location of Study sites in Sri Lanka 
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Vendor Interviews   
 22 vendors were interviewed using a questionnaire. 
  
 
Specifically discussed: 
 - Identification 
 - Characteristics of risk customers  
 - Community reactions 
 - Vendors’ response  
 - Vendors’ role in prevention  
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FINDINGS  
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Characteristics of pesticide shops (n=22)   

 

   Small Scale (n=3) Medium Scale (n=16) Large Scale (n=3) 
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Identification of risk customers  
 

 20 of the 22 (91%) vendors could recall, episodes where 
customers had purchase pesticides with the intention 
of self-poisoning.    

 
 

“I have recognized more than one hundred customers who were 
seeking pesticides to poison themselves and prevented them from 
accessing pesticides. But for about ten customers, I did not 
recognize the real intent of the customer when they purchased 
pesticides and they went on to take the poison”.  
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Characteristics of risk customers   

 
 

 

 

 

 

 

 

 

“Some customers with suicidal intent are very tricky; they really mislead 
us and buy pesticides pretending to be in a happy mood. Once they 
have ingested the pesticide, we feel that we fell in their trap”. 

 

 

Risk  

Customers  

Exhibited unusual 
behaviours 

Easy to recognized  

Appeared to be 
legitimate 
customers 

Hard to recognized  
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Community reactions 

  

 No penalties from either from the community or 
 the Agricultural Department when pesticides used 
 for self-poison was purchased from their shop.  
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Vendors’ Response  
 

  Vendors’ immediate responses to risk customers;   
 Asking the customer to leave  
 Alerting other nearby vendors or family members  
 Asking the customer to come back the following day 
 Selling the customer a non-toxic product  
 Attempts to offer counseling.  

 

 “I am not selling pesticides after six pm, even to a well-known 
customer; I ask him to come the following day”. 
 

 “I try to talk to customers and listen to their problem if I think 
they are at risk of suicide, except for the customers under the 
influence of alcohol. If I am unsure, I just sell the customer a non-
toxic product”. 
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 Access pesticides through vendors is a common method 
for self-poisoning.  

 

 Identification of the risk customers remains challenging. 
 

 Vendors were interested, to some extent, to act as 
“gatekeepers”.  
 

 Consideration needs to be given to the best way to 
engage communities to ensure pesticides sales are 
conducted in a responsible manner. 

 

DISCUSSION  
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1. Study on customer perspectives    

2. Identify risk factors associated with purchasing 
pesticide  

3. Pilot interventions for vendors  

 “Prescriptions” 

 “Farmer ID” 

 “Vendor Training”…………   

 

Next steps…….. 
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